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Analytics Dashboard — Dealer Overview



Website Overview

Referrer Type indicates the
category of where your
website visits come from

Referrer Quality
Performance — shows which
sites customers are coming

from before they land on
the dealer website & high-
level performance

View traffic by device
type — desktop, mobile,
tablet

Website Overview
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Channel:

0 Traffic By Device

® Desktop @ Tablet

Support button accessible across
all reports

Billboard KPIs give high level performance for monthly targets s sseme @smt s wsou
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MOM: -12.65%

L Visitor Trend

Total Visits vs. Engaged Visits

Engagement Rate Bounce Rate

57.71% 1

1l Dealer Performance

Page Views New VDPs Used VDPs CPOVDPs Service Views Engagement Rate

» SOUTHERN REGION

@ Mobile

Avg. Time On S

Filter by date

Trended Traffic

Filter to MOM or YOY and view
definitions

View benchmark performance
by Nation, Region, District



Red arrows will indicate negative MOM

Website Scorecard EEEIT "
performance, green arrows will indicate positive

MOM performance
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Website Scorecard Oct 1, 2021 - Oct 31, 2021 Filter by date

= National & Provider: Dealer.com +5more (3 8

Volume

& Vvisits & Unique Visitors : I Page Views

4.5M 1 4.0M1 129M 1

Prev. Month: 4 8M Prev. Month: 4 2M Prev. Month: 14.0M

MOM: -5.70% 8 MOM: -5.41% MOM: -7.55% YOY:-5.30%

Engagements

&+ Engagement Rate Time On Site I VDP Views : % Bounce Rate

42.04% 1 3m30s1 2.7M1 52.02% 1 Ellipses (three

dots) will show KPI
definitions

Prev. Month: 42 80% Prev. Month: 3m 37s Prev. Month: 2.9M Prev. Month: 51.78%

MOM: -1.77% MOM: -2.96% YOY: 2.23% MOM: -8.86% YOY: -2.00% MOM: 0.47% YOY:-0.19%

Actions

% Action Rate B Form Submissions : . Click to calls . call Tracking Volume

1.41% 1 30,968 1 43,7771 59,0771

Prev. Month: 1.48% Prev. Month: 34,316 Prev. Month: 51,254 Prev. Month: 88,072

MOM: -5.19% YOY:-4.78% MOM: -9.76% YOY:-7.98% MOM: -14.59% YOY: 3.66% MOM: -32.92% YOY: -38.68%

MOM and YOY
performance
reported
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View
benchmark
performance
by Nation,
Region, District

Website Summary
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Website Summary

= National & Provider: Dealer.com +5more  [3)

|+ Trend

120,000

I Summary Data

NATIONAL

CENTRAL
EASTERN

WESTERN

Website Visits

4,495,350

840,474

1,477,850

Unique Visitors

Trended performance based on KPIs and Date Range chosen

Total Page Views

12,921,426

== Website Visits =8~ Total Page Views

Total Service Page
Views

266,072

86,175

125,350

1017 1018

Engagements Engagement Rate

8,191,274

1,566,566

) James a Alexander ¢ Support = Log Out

Oct 1, 2021 - Oct 31, 2021 : Filter by date

Website Visits - Total Page Views =

Toggle to show
different KPIs on
graph

Toggle to
show MOM,
Avg. TimeOnSite  Form Submissions :::': Conversion YOY or

Trended data
and view
definitions

8,646



Website Referrer Report
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- Referrer Report Oct 1, 2021 - Oct 31,2021 Filter by date

Trended performance based on KPIs and Date Range chosen
-

|#* Trend AllChannels -We.. ¥  All Channels - Eng.. ~ « Toggle to ShOW
different KPIs on

8= All Channels - Website Visits ~ =#= All Channels - Engagements
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Toggle to
I Summary Data pemero show MOM,

T?‘tal Service Page Avg. Time on Site Form Submissions Form Conversion YOY or
Views Rate
Trended data
~ TOTAL 8,191,274 74,745 4,495,359 3,953,971 12,921,426 466,072 3m 30s 30,968 0.69%

View performance and view
by referrlng BRAND 110,075 46,757 43,676 161,865 2,066 5m1is 2.32% deflnltlons

category ORGANIC EMAIL 232 279 257 533 1 3m20s 0.00%

Referring Channel Actions Action Rate Website Visits Unique Visitors Total Page Views

1,460,789 1,369,364 5,476,566 241,089 4m 4s 0.96%

Expa nd Category to ORGANIC SEARCH 3,645418

see pe rformance ORGANIC SOCIAL 245,209 264,037 249,706 457,146 3,641 1m39s 0.16%

by Cha n nel OTHER 148,484 100,298 92,126 260,015 8,833 3m27s 0.76%
PAID DISPLAY 54,738 157,342 146,370 206,823 11,295 Tm14s 0.04%
PAID EMAIL 38,712 49,517 46,223 90,213 6,187 2m10s 0.40%

PAID SEARCH 752,732 345118 328,708 1,060,593 52,672 3m 158 0.72%
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Website Vehicle Report

View performance
by model

Expand to see
model
performance by
year
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Vehicle Summary

= National & Provider: Dealer.com +5 more =)

|+ Trend

- New VDP Views

I Summary Data

Vehicle Model New VDP Views

* TOTAL 488,711

CHEVROLET
BLAZER
BOLT EUV 6,205
BOLT EV 67,740
CAMARO

COLORADO

CORVETTE

EQUINOX 14,025

CPO VDP Views

Trended pe

== All Models - New VDP Views

Used VDP Views Total VDP Views

674,558

135,352 50,495

11,130

== All Models — Used VDP Views

New VLP Views CPO VLP Views

132,910 2,895

Used VLP Views

rmance based on KPIs and Date Range chosen

Other VLP Views

5,350

O James a Alexander @ Support = Log Out

Mixed VLP Views Total VLP Views

11,443 155,260

215

t Digital

Filter by date

= Toggle to show
different KPIs on

graph

Toggle to
show MOM,
YOY or
Trended data
and view
definitions
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Questions? Please contact the GMDC Dealer Support Team:
800-655-2594 |info@gmdealerdigital.ca



tel:800-655-2594
mailto:info@gmdealerdigital.ca

